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Case Reference — lona Murray Townsend: Strategic Resolution for TIE Issuance

Navigating Spain’s post-Brexit residency procedures is clearly an extremely daunting prospect for many people.

So your work, Hugo, on our daughter lona’s student visa case is a wonderful example of how strategic and unusually determined
legal intervention can finally overcome systemic inertia and the complex administrative deadlock we faced in the residency
application process.

At the core of the issue was the failure to incorporate the student visa into the Spanish immigration database due to procedural
shortcomings at the Spanish Consulate in London. Despite lona’s legal entry into Spain with a visa, the missing data meant that
the police were unable to proceed with fingerprinting. And this halted the issuance of her Tarjeta de Identidad de Extranjero (TIE).
This was further compounded by the prolonged non-incorporation of her criminal record certificate, leaving the file incomplete
and static.

From day one, Hugo, you demonstrated an extraordinary level of professionalism, persistence, and empathy. You faced an
administrative wall, literally —where lona's student visa had been left unregistered in the Spanish immigration system due to
consular missteps, and her criminal record certificate sat in bureaucratic limbo.

And we have learned to our cost how, in the post-Brexit landscape, so many UK nationals have faced similar frustrations—legal
entries not reflected in official systems, procedural oversights, and widespread uncertainty around residency pathways.

Legal Intervention Highlights:

® You have relentlessly followed up with authorities, identified gaps and pushed for action. And you maintained persistent
and proactive communication with the relevant authorities, including continuous follow-ups to prompt administrative
action and resolve data discrepancies.

®  You successfully incorporated both her visa documents and her criminal record, thereby restoring completeness to her
file.

* You ensured official confirmation that the student visa was eventually recognised in the system, unblocking access to
the fingerprinting stage.

®  Most critically, you secured written confirmation that her visa was now recognised, allowing her to move forward with
TIE issuance: “No deberia tener problema ahora para la expedicién de la tarjeta en policia.”

lona’s case shows the value of strategic and relentless legal guidance, especially when unilateral applications are met with silence
or technical error. The outcome marks a major milestone in lona’s path to securing Spanish residency—transforming uncertainty
into clarity through informed action.

This wasn’t just legal work—it was a battle against silence and stagnation. And you heroically opened doors that were sealed shut
and transformed uncertainty into resolution through a meticulous, human-centred approach. Your tireless efforts ensured that
lona could claim her right to residency in Spain.

Your command of the English language was an inordinate blessing to us, in beginning to understand what was happening. Without
you we would have been totally lost. It has been an extraordinarily lengthy marathon of all but a year, for us, You are a man of
great integrity Hugo, in taking this case personally and beyond commercial norms, and yet keeping to your original quote. “A
celebration is due.” And it's one richly deserved. Thank you, Hugo—for your perseverance, clarity, and genuine care.
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